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Sign in 

¶ Start the ñOPEN Onepen Venueò program from your desktop 

¶ Input the passcode received from your supplier 

¶ Press ñSign Inò 

 

 

Sign out 

¶ Open the Hamburger menu on the top left corner of your Cash register program  

¶ Press ñSign outò 
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Direct sale 

A direct sale is an over the counter sale when the purchase is completed with the customer 

in front of you. 

 

1. Hamburger menu 4. Top menu  7. Payment methods 

2. Article category 5. Article cart  8. Article window 

3. Article subcategory 6. ñDotò menu 9. Numpad 

 

Select Articles 

Select one or several Articles from the Article Category (2) to the left of you screen by 

pressing it/them. You can choose multiple Articles of the same kind at once you can use the 

numpad (9) bottom right corner of you screen. First press the desired number you want and 

after that the Article.  

The articles chosen will appear in your Cart to the right of you screen. 

Search for an Article 

The Articles are divided into main groups to the far left on the screen. Select an Article 

category (2) and Article subcategory (3) will appear. All the Articles in an Article category will 

appear in in the Article window when you choose it, but you can sort them further by 

selecting an Article subcategory. 

You can also search for a specific Article by using the Magnifying glass in the top menu (4). 

Select the Magnifying glass and a keyboard will appear in the bottom of your screen. Type in 

the name of the Article and the system show all the Articles matching your keyword.  

You can sort the Articles in the Article window by selecting sorting tool next to the Magnifying 

glass. You can sort the Articles by name and price. 
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Message on Article in Cart 

You can leave a message on the Article. The message will appear on the Article in your cart 

and on the bong if your Article is connected to a printer but will NOT appear on the receipt 

that you give to the customer when the purchase is finalized. 

¶ Press the Article in your Cart. 

¶ An Article edit window will appear in the middle of your screen. 

¶ You can type a message in the ñManual messageò box. 

¶ There are a few pre-programmed messages that will appear in the in the ñManual 

messageò box if you press it. 

¶ When you are satisfied with you message press the ñSave and closeò button. The 

message will appear under your Article in the Cart. 

 

Change serving on Article in Cart 

You can change serving on an Article that is connected to bong printer e.g. starter, main 

course, dessert. 

¶ Press the Article in your Cart that you want to change the serving on. 

¶ An Article edit window will appear in the middle of your screen. 

¶ The different of serving are pre-programmed for your business. 

¶ Select the desired serving 

¶ Press ñSave and closeò button.  
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Remove Articles from Cart 

You have 3 ways to remove an Article from your Cart 

1. You can remove the last entry in your Cart by pressing the ñCorrect lastò button in the 

bottom of the cart. 

2. Tick in the box next to the Article. Note that the ñCorrect lastò button will change to 

ñCorrect selectionò. Press ñCorrect selectionò button to remove the selected Articles. 

3. Press the Article itself in the Cart. An Article edit window will appear. In the bottom 

row of the window you find a ñDelete cart rowò button. Press it to remove the selected 

Article. 

 

Combinations 

A combination is used when you want to sell a combination of set products for a discounted 

price (e.g. a 3-course menu or 2 products that should be discounted if sold together). Not all 

cash registers have Combinations set up and then it will not be visible. Combinations are set 

up in Back Office.  

¶ Press ñCombinationsò in the top menu. 

¶ Select which combination you want to sell. 

¶ In some combinations there are choices of 

which products should be included in the 

combination. Select the products by pressing 

them and to move forward. When it is your last 

choice press ñSave and closeò. The 

combination will be placed in your Cart. 

¶ If you want to place multiple combinations in 

your cart of the same kind you can use the 

numpad in the bottom of you Cart. Select the 

number that you want to place in your Cart 

before pressing the Combination. 
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Discounts 

You can discount the whole bill or specific Articles on the bill 

To discount the whole bill  

¶ Press the ñDot menuò in the top right corner of the Cart. 

¶ Select ñOpen discountò. 

¶ A pop-up window will appear in the middle of the screen with a numpad. You can either 

discount a specific sum or a percentage of the bill.  

o If you select a sum the discount will be deducted equally spread on the Articles 

with the total adding up to the selected sum.  

o If you select a percentage an amount equal to the percentage chosen will be 

deducted from each Article. 

To discount a specific article 

¶ Tick in the box next to the Article you want to discount. 

¶ Press the ñDot menuò in the top right corner of the Cart. 

¶ Select ñOpen discountò in the menu. 

¶ A pop-up window will appear in the middle of the screen with a numpad. You can either 

discount a specific sum or a percentage of the Article. 
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Park bill 

You can Park a bill if you want to serve another costumer in between finalizing an ongoing 

purchase.  

¶ Open the ñDot menuò in the top right corner of the Cart. 

¶ Select ñPark billò. 

¶ A pop-up window will appear in the middle of the screen where you will have to 

choose a name for the bill. Type in a name and press ñSave and closeò. A number will 

appear over the ñOrdersò menu on the top menu that indicates that it contains Parked 

bills. 

 

The ñParked billò will be found under ñOrdersò in the top menu. To pick up the Parked bill 

¶ Press the ñOrdersò menu on the top bar 

¶ Tick the box next to the bill you want to pick up, the bill will be highlighted in red and 

the chosen name will visible under ñDetailsò.  

¶ Select ñRetrieve selected billò. 

¶ Your bill will be picked up to your Cart where you can complete the purchase or add 

more Articles before completing the purchase. 
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Finalizing a purchase 

When you are ready to finalize your purchase there are several different payment methods to 

create a receipt for your customer. The payment methods are pre-programed for your business 

and are in the bottom row of your screen. 

 

Cash payment 

If your customer wants to pay by cash press the ñCashò button.  

 

Card payment 

There are several different ways a card purchase may be completed depending how your 

cash register is set up. 
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Payment with an Integrated card terminal 

When the purchase is ready to be payed press the ñCardò button that is linked to the card 

terminal you want to use. Follow the instructions in the card terminal.  

 Payment with an External card terminal 

When the purchase is ready to be payed press the ñExternal cardò button. Note that the 

button may be named to something else specific to your business.  Input the amount of the 

purchase in your external card terminal and follow the steps in the terminal to complete the 

payment. 

 

 

Payment waiting on card terminal and cancelled card terminal payment 

When you send a payment to a card terminal the payment method button will turn yellow. 

You can click the button to cancel the payment from the cash register. 

If the payment is cancelled either in the cash register or in the card terminal the payment 

button will turn red. Press the button and you will be given information who cancelled the 

payment and here, you can also fetch the order. When you fetch the order, the articles will be 

moved back to your cart and you can choose the same or a new payment method and 

complete the purchase. 
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Gift card payment 

The definition of a gift card is a valuable document which is pre-loaded with funds. 

 Payment with an integrated gift card 

When the purchase is ready to be payed simply swipe the magnet strip card in the card 

swiper on the right edge of your cash register. The amount on the bill will be deducted off the 

gift card.  

If the amount on the bill exceeds the amount pre-loaded on the gift card the system will show 

a warning pop-up window that shows the amount left on the card. To deduct the funds left on 

the card  

¶ Use the numpad in the bottom left corner on your cart. 

¶ Input the existing amount on the gift card. 

¶ Swipe the gift card in the card reader 

The amount will be deducted from the bill and you can select a different payment method for 

the remaining amount. 

In the same way you can deduct a specific amount off the gift card if you do not want to use 

the whole amount on the card. 
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Payment with an external gift card 

Your business can have one or several different external gift card payment methods e.g. a 

paper gift card printed in house. The name on the payment button may differ depending on 

how your system is set up. Note that there are no built-in logs for external gift cards. It will 

only register the payment in the account set up by your administrator. 

 

Invoice payment 

If you costumer wants to pay the bill by an invoice use the invoice button.  

Note that there is no built-in invoice handling. The system will only produce a pro-forma 

invoice. The payment will be registered under the account set up by your administrator and 

the actual invoice will have to be created in an external program. 

Integrations with external billing programs will arrive shortly. 

 

Other payment methods 

OPEN OneOpen Venue have the possibility to have personalized payment methods and 

functions. These payment methods may be linked to external accounting programs. Settings 

for these payment methods are made in Back Office. Contact your retailer configure other 

payment methods. 

Table management 

You will find the table map under ñTablesò in the top menu 

 

The colour of the table indicates witch status it is in. 

Grey = Free  Red = Occupied  Yellow = Guest bill printed 
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To open and close a table  

¶ Press the table. 

¶ You will be moved to the Article interface. 

¶ Note that the table number open will be visible over your Cart. 

¶ Input the desired articles in your cart. Note that the buttons in the 

bottom of your Cart will change in colour. 

¶ Close the table by pressing ñBong changesò. 

The selected articles will be saved on the table 

 

 

 

 

 

 

 

 

Managing servings on table 

Servings are available in the system to give information to the kitchen 

what food to prepare in which order. A food Article usually has a pre-set 

serving which is chosen when the Article is created. The serving has a 

pre-set action when the table is closed (forward or wait).  

¶ Open the table. 

¶ Input desired articles in Cart. 

¶ The articles will sort themselves in servings in the Cart (the 

serving may vary due to how your system is set up) 

¶ Note the pre-set action on the serving above the Article (forward 

or wait).  

¶ Press ñBong changes onlyò to close and save the table and send 

bong tickets to the kitchen. 

In the example shown to the right the ñStartersò would be forwarded. 
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If you want to change serving on an Article  

¶ Press the Article in your cart. 

¶ Select a different serving in the Article edit window pop-up (The servings may vary 

due to how your system is set up). 

¶ If the serving is changed on an Article it will move to the new serving in the Cart. 

¶ Press ñSave and closeò. 

 

 

 

Forward next serving on table 

¶ Open the table. 

¶ Press the button ñForward servingò (the underlined word will 

change due to which course is next to be forwarded). 

¶ The table will close, and a forward bong will be sent to the 

kitchen printer. Note that the value next to the serving will 

change from ñwaitò to ñforwardò. 

 

 

 

 

 

 

 

 


