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Sign in

T Start PENNGnepér@enued0 program from your desktop
1 Input the passcode received from your supplier
T Press fASign | no

<) OpenSolution Cash Register

Signed in as: 2019-04-04 09:55

Enter passcode

Sign out

1 Open the Hamburger menu on the top left corner of your Cash register program
T Press fASign outo

20190104 11:43

Articles Orders Tables Combinations =

ter: 1 - Restaurant

-] sign out

Register change

Load gift card

Gift card status

Open table by number

Stock order

Armount 1o poy- 0,00 SEK
Amount 1o poy: 0.00 EUR

H -

Add simple employee discount

Create Z-report

vvVvyvyyvVvyVvVvYyVvyVvVvy

Print X report




oeEN! :

Direct sale

A direct sale is an over the counter sale when the purchase is completed with the customer
in front of you.

Kaffe Mingralvatten Lask Pommes & Krifttoast Rekor200g  ToastSkagen  Knddgrilad  Grilad makill  Gotlandsbetor
8jo bt

Fisk-&
) med tillbehsr skaldjursgryta

[ orsoosex | zasoosec | aisovsex

Skeppshoimek  Kartbul Rabarberfylds  3sortersost  Créme Brilée bet Choklactryffel Glass
orv graddsds kar

[“hscose | wsovsec | osoosx | sovosk | somsoc | 7oosm | asoosx | aoosee

Amount 0 pay: 0,00 SEK
- 0.00 EUR

1. Hamburger menu 4. Top menu 7. Payment methods
2. Article category 5. Article cart 8. Article window
3. Article subcategory 6. ADot 0 me ndNumpad

Select Articles

Select one or several Articles from the Article Category (2) to the left of you screen by
pressing it/them. You can choose multiple Articles of the same kind at once you can use the
numpad (9) bottom right corner of you screen. First press the desired number you want and
after that the Article.

The articles chosen will appear in your Cartto the right of you screen.

Search for an Article

The Articles are divided into main groups to the far left on the screen. Select an Article
category (2) and Article subcategory (3) will appear. All the Articles in an Article category will
appear in in the Article window when you choose it, but you can sort them further by
selecting an Article subcategory.

You can also search for a specific Article by using the Magnifying glass in the top menu (4).
Select the Magnifying glass and a keyboard will appear in the bottom of your screen. Type in
the name of the Article and the system show all the Articles matching your keyword.

You can sort the Articles in the Article window by selecting sorting tool next to the Magnifying
glass. You can sort the Articles by name and price. Aricles  Oders  Tables  Combmaons = Q
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Message on Article in Cart

You can leave a message on the Article. The message will appear on the Article in your cart

and on the bong if your Article is connected to a printer but will NOT appear on the receipt
that you give to the customer when the purchase is finalized.

You can

=A =4 =4 =

message
1 When you

There are afewpre-pr ogr ammed messages

Press the Article in your Cart.
An Article edit window will appear in the middle of your screen.

type a message in the

0 box i f you press it

are satisfied with you

message will appear under your Article in the Cart.

Change serving on Arti

cle in Cart

You can change serving on an Article that is connected to bong printer e.g. starter, main

course, dessert.

Press the Article in your Cart that you want to change the serving on.

An Article edit window will appear in the middle of your screen.

serving are pre-programmed for your business.

Select the desired serving

1
1
1 The different of
1
1T Press i

&) OpenSolution Cash Register

Signed in as: Admin Administrator

Start page Starters Cheeseburgare
skalf

Ala carte Main courses
185.00 SEK

Skeppsholmsk  Stei
orv

Other foods Desserts

Beers

215.00 SEK

Wine
Alcohol

Cocktails

Other
beverages

Save and closed button.

20190405 09:39

Articles Orders Tables Combinations

Gotlandsbetor

Article Reason codes

Quantity Serving
100 e Fanit Deseen
Price Dryck
225.00 SEK
IManua\ messages
Gluten Laktos Blodig
Minus Plus Well
Pommes Grénsaker Special
pesesE

message

Wi

AiManual
t hat

Lask

Mineralvatten

Kaffe

st

st

st

30.00

30.00

30.00

Gotlandsbetor

st

225.00

Amount to pay: 315.00 SEK
Amount to pay: 315.00 EUR

n
Bong & Forward
S

messag
appea

press
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Remove Articles from Cart

You have 3 ways to remove an Article from your Cart

1. You can remove the |l ast entry in your Cart b
bottom of the cart.
2. Tick in the box nextto the Artic | e . Note that the ACorrect | as

ACorredond.sePreeds hH ©Owr rbeucttt osnelteoctr emove the se
3. Press the Article itself in the Cart. An Article edit window will appear. In the bottom

row of the window youfind a fADel ete cart rowo button. Pre

Article.

&) OpenSolution Cash Register

Signed in as: Admin Administrator 20190405 08:39

Articles Orders Tables Combinations

‘Start page Night club Mariestad 4 Mineralvatten

Article Reason codes
Ala carte Ala carte
79.00 SEK
Quantity Serving

Lask A - 3 ad makill
Rai 1.00 Use B-Price| ] Forrétt Huvudratt Dessert

Mineralvatten st 30.00
Other foods
O Kaffe st 30.00

,
30.00 SEK
Gotlandsbator kladtryffel
Wine skal

Alcohol 225,00 SEK

Glass

Manual messages

Gluten Laktos Blodig

Minus Plus Well
Amount to pay: 90.00 SEK
Amount to pay: 90.00 EUR
Selected Amt to pay: 60.00 SEK
n Correct selection

Bong changes Bong changes only

A combination is used when you want to sell a combination of set products for a discounted
price (e.g. a 3-course menu or 2 products that should be discounted if sold together). Not all
cash registers have Combinations set up and then it will not be visible. Combinations are set
up in Back Office.

Cocktails

Pommes Gronsaker Special
Other

beverages
Cancel Delete cart row Save and close

Combinations

f Press fiCombinati onso g iis s e

1 Select which combination you want to sell.

1 In some combinations there are choices of
which products should be included in the

combination. Select the products by pressing 0—0—0
them and to move forward. When it is your last -
choice press fASave anct e —

combination will be placed in your Cart.

1 If you want to place multiple combinations in
your cart of the same kind you can use the
numpad in the bottom of you Cart. Select the
number that you want to place in your Cart .

before pressing the Combination.
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Discounts

You can discount the whole bill or specific Articles on the bill

To discount the whole bill

ADot
di

t he
AfOpen

1 Press
T Sel ect

(0]

menuo

i n

scount o.
1 A pop-up window will appear in the middle of the screen with a numpad. You can either
discount a specific sum or a percentage of the bill.

with the total adding up to the selected sum.

(0]

deducted from each Article.

To discount a specific article

fiDot
di

t he
ifOpen

Press

1
1
T Select
1

menuo

i n

scount o

the top right

If you select a sum the discount will be deducted equally spread on the Articles

If you select a percentage an amount equal to the percentage chosen will be

Tick in the box nextto the Article you want to discount.

the top right
in the menu.

A pop-up window will appear in the middle of the screen with a numpad. You can either

discount a specific sum or a percentage of the Article.

&) OpenSolution Cash Register

sSigned in as: Admin Administrator

Start page Night club Kaffe Lask Pommes &

Majo

Mineralvatten

Ala carte Ala carte

65.00 SEK

30.00 SEK 30.00 SEK. m

Gotlandsbetor

Fisk-&
skaldjursgryta

Kottbullar
graddsas|

Skeppsholmsk
orv

Other foods

Beers

225.00 SEK 215.00 SEK 215.00 SEK 199.00 SEF

Glass
Wine
Alcohol 40.00 SEK

Cocktails

Other
beverages

20190404 15:34

Articles

Krifttoast

Rakor 200g

Orders

med tillbehsr

Opendiscount X
QOpen discount

Open discount

0
2 3
5 6

Tables

Toast Skagen

B X

Combinations

‘Add customer

Kiyddgrillad  Grillad makrill
biff

i

O Lask V‘

[0 Mineralv; gf* Release locked table
it Créeme Bralée Sorbet Chokladtryffel

0O katte [P Parkoil

= | ® openiscount
- 90.00 SEK 75.00 SEK 45.00 SEK

Return amount: 0.00 SEK
Amountto pay: 90.00 SEK
Amountto pay: 90.00 EUR

TSl  Bong changes only

Correct last

corner

corner
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Park bill

You can Park a bill if you want to serve another costumer in between finalizing an ongoing
purchase.

T Open the fAiDot menuo in the top right <c

1 Selecti Par k bill o.

1 A pop-up window will appear in the middle of the screen where you will have to
choose a name for the bill. Type in a

orner

name a

appear over the AOrderso menu on the top men
bills.

&) OpenSolution Cash Register —_ 0 X

Signed in as: Admin Administrator 20190404 15:37

1
Articles Orders Tables Combinations = Q

+2  Add customer

Start page Night club Kaffe Mineralvatten Lask Pommes & Krafttoast Rekor200g  ToastSkagen  Kryddgrillad  Grillad makrill
Majo med tllbehor biff =
Ala carte Ala carte '
30.00 SEK 30.00 SEK. 30.00 SEK. W 105.00 SEK 125.00 SEK 110.00 SEK 385.00 SEK 275.00 SEK
o Release locked table
Gotlandshetor Fisk-& Skeppsholmsk ~ Kottbullarm.  Rabarberfylida 3 sortersost  Créme Brillée Sorbet Chokladiryffel
Other foods ; s
skaldjursgryta orv griddsas munkar P rarcon
@ open discount
Beers 225.00 SEK 215.00 SEK 215.00 SEK 199.00 SEK. 105.00 SEK 90.00 SEK 90.00 SEK 75.00 SEK 45.00 SEK

Glass
Wine
Alcohol 40.00 SEK

Cocktails

Other
beverages

Amount to pay: 0.00 SEK
Amount to pay: 0.00 EUR

Bong changes Bong changes only

MM

Thedi Par ked bill o wild.l be found under fiOrder so i n

T Press the AOrderso menu on the top bar

9 Tick the box next to the bill you want to pick up, the bill will be highlighted in red and

the chosen name wialill swi.si ble under #fADe

Select ARetrieve selected billo.

9 Your bill will be picked up to your Cart where you can complete the purchase or add
more Articles before completing the purchase.

]

t
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Finalizing a purchase

When you are ready to finalize your purchase there are several different payment methods to
create areceipt foryour customer. The payment methods are pre-programed for your business
and are in the bottom row of your screen.

&) OpenSolution Cash Register

Signed in as: Admin Administrator 20190405 09:56

Articles Orders Tables Combinations = Table: Cash register

Start page Night club Kaffe Mineralvatten Lisk Pommes & Krafttoast Rakor200g  ToastSkagen  Kryddgrillad  Grillad makrill
Majo med tillbehsr biff

Ala carte Ala carte O sk st 30.00

30.00 SEK 30.00 SEK s0oosek | es00SeK | 10500SEK 12500 SEK 110.00 SEK 385.00 SEK 275.00 SEK
[0 Mineralvatten st 30.00

Gotlandsbetor Fisk-& Skeppsholmsk Kéttbullar m. Rabarberfyllda 3 sorters ost Créme Brilée Sorbet Chokladitryffel
Other foods n g doR
skaldjursgryta orv griddss ‘munkar

O Kaffe st 30.00

225.00 SEK 215.00 SEK 215.00 SEK 199.00 SEK 105.00 SEK 90.00 SEK 90,00 SEK 75.00 SEK 45.00 SEK

Glass

Wine
Alcohol 40.00 SEK

Cocktails

Other
beverages

Amount to pay: 90.00 SEK
pay: 90.00 EUR

Bong changes Bong changes only

Cash | Card 1 | Card 2 External card Invoice

Amoul

Cash payment

I f your customer wants to pay by cash press the

Card payment

There are several different ways a card purchase may be completed depending how your
cash register is set up.
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Payment with an Integrated card terminal

When the purchase is ready to be payed press thi
terminal you want to use. Follow the instructions in the card terminal.

Payment with an External card terminal

When the purchase is ready to be payed pressthe i Ext er nal cardo button. N
button may be named to something else specific to your business. Input the amount of the

purchase in your external card terminal and follow the steps in the terminal to complete the

payment.

Payment waiting on card terminal and cancelled card terminal payment

When you send a payment to a card terminal the payment method button will turn yellow.
You can click the button to cancel the payment from the cash register.

If the paymentis cancelled either in the cash register or in the card terminal the payment
button will turn red. Press the button and you will be given information who cancelled the
payment and here, you can also fetch the order. When you fetch the order, the articles will be
moved back to your cart and you can choose the same or a new payment method and
complete the purchase.

. Payment error Payment error
.I Payment In progress... . I |Cance|led by cash regislerl l II ll

Table: Cash register Table: Cash register

Table: Cash register

Café au lait st 36.00 Café au lait st 36.00

Café au lait st 36.00

m

H Correct last

- < T1ofl > Bong changes Bong changes only
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Gift card payment

The definition of a gift card is a valuable document which is pre-loaded with funds.

Payment with an integrated gift card

When the purchase is ready to be payed simply swipe the magnet strip card in the card
swiper on the right edge of your cash register. The amount on the bill will be deducted off the
gift card.

If the amount on the bill exceeds the amount pre-loaded on the gift card the system will show
a warning pop-up window that shows the amount left on the card. To deduct the funds left on
the card

1 Use the numpad in the bottom left corner on your cart.
1 Input the existing amount on the gift card.
1 Swipe the gift card in the card reader

The amount will be deducted from the bill and you can select a different payment method for
the remaining amount.

In the same way you can deduct a specific amount off the gift card if you do not want to use
the whole amount on the card.

Table: Cash register

Internal card payment method

| Payment declined. Insufficient funds on card.

L]
Card type: Presentkort
Balance: 100.00 SEK

Paid amount: 100.00 SEK
Amount to pay: 79.00 SEK

H Correct last
Bong & Forward
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Payment with an external gift card

Your business can have one or several different external gift card payment methods e.g. a
paper gift card printed in house. The name on the payment button may differ depending on
how your system is set up. Note that there are no built-in logs for external gift cards. It will
only register the payment in the account set up by your administrator.

Invoice payment

If you costumer wants to pay the bill by an invoice use the invoice button.

Note that there is no built-in invoice handling. The system will only produce a pro-forma
invoice. The payment will be registered under the account set up by your administrator and
the actual invoice will have to be created in an external program.

Integrations with external billing programs will arrive shortly.

Other payment methods

OPEN OneSpentende have the possibility to have personalized payment methods and
functions. These payment methods may be linked to external accounting programs. Settings
for these payment methods are made in Back Office. Contact your retailer configure other
payment methods.

Table management

You wil | find the table map under fATableso in t

&) OpenSolution Cash Register

sSigned in as: Admin Administrator 20190405 13:50

Articles Orders Tables Combinations

[0 carlsberg Hof st 55.00

O Mellerud st 69.00

[0 BoomboxIPA st 89.00

nt: 0.00 SEK
213.00 SEK
213.00 EUR

o
o
E Correct last

Bong changes  Bong changes only

+ £

The colour of the table indicates witch status it is in.

Grey = Free Red =Occupied Yellow = Guest bill printed
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To open and close a table

1
il
)l
|l

|l

Press the table.

You will be moved to the Article interface.

Note that the table number open will be visible over your Cart.

Input the desired articles in your cart. Note that the buttons in the
bottom of your Cart will change in colour.
Close the table by

The selected articles will be saved on the table

Managing servings on table

pressing i

Servings are available in the system to give information to the kitchen
what food to prepare in which order. A food Article usually has a pre-set
serving which is chosen when the Article is created. The serving has a

pre-set action when the table is closed (forward or wait).

I n

T
T
1

Open the table.
Input desired articles in Cart.
The articles will sort themselves in servings in the Cart (the
serving may vary due to how your system is set up)
Note the pre-set action on the serving above the Article (forward

or wait).

Press
bong tickets to the kitchen.

t he

NfnBong

exampl e

changes

shown

t

o

onl yo

t

he

to

right

t

C

14

Iy Table: 5

&

Al

O vask 1st 30.00
O Mineralvatten st 30.00

O kaffe st 30.00

nt to pay: 90.00 SEK
nt 1o pay: 90.00 EUR

Correct last

Bong changes Bong changes only

+2 Table: 5

all 4L
==

O sroceolia blomkal st 12500

O charkutertalirik st 135.00

[

[0 Radspatta 15t 26000

O Grillad malril st 27500

]

[0 sorbet st 7500

O crémeeraiee 1st 90.00

Amount to pay: 960.00 SEK
to pay: 960.00 EUR

Bong & Forward
e

1geso.

sayve

arter s
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If you want to change serving on an Article

1 Press the Article in your cart.

9 Select a different serving in the Article edit window pop-up (The servings may vary
due to how your system is set up).

If the serving is changed on an Article it will move to the new serving in the Cart.

T Press fASave and cl oseo.

=

&) OpenSolution Cash Register

Signed in as: Admin Administrator 20190409 11:15

Articles Orders Combinations

Start page Starters 3sortersost  Chol Broccoli & bl ppa

Article Reason codes

Ala carte W s I [0 sroceoli & blomial. st 125.00 I
90.00 SEK i
Quantity Serving [0 charkuteritallrik st 135.00
Otherfoods | Desserts 100 UseB-Prics| ] Main course Dessert
Price Beverages [0 rodspatta st 260.00
Beers
123.00 SEK O  Grillad makrill st 27500
Wine
Manual messages O sorbet tst 7500
Aleohol Gluten Laktos Blodig
[0 créme Brilée st 90.00
Minus Plus Well
Cocktails
Pommes Gronsaker Special
Other
beverages
Cancel Delete cart row Save and close
Amount to pay: 960.00 SEK

Amount to pay: 960.00 EUR

Eo"g.& TR Bong canges only
main course

Forward next serving on table

1 Open the table.
T Press the budewvioga (uRderenedavord will
change due to which course is next to be forwarded).
1 The table will close, and a forward bong will be sent to the
kitchen printer. Note that the value nextto the serving will
change from Awaito to Aforwardo.



